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Features
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Add button changes to 
Added to My Order.  Not 
selectable.

My Order button appears when 
order has been started.  User 
can always get directly to Order 
screen.
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Features
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Save time
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Cancel Contact VZ Menu

Save time

Three-Way CallingDetails Add

Return to Features Menu

Features
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Caller IDDetails Add

Return to Features Menu

Call Waiting IDDetails Add

Call BlockDetails Add

New Orders Flow
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Features
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Three-Way Calling
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Features
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Call Block
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Avoid missed calls
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Call WaitingDetails Add
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2.a.04 Features

Cancel Contact VZ Menu

Choose a package

Big Deal Package ADetails Add

Return to Features Menu

2.a.04.a

Features

Cancel Contact VZ Menu

Big Deal Package A

Back

When User removes an item, the Added to 
Order button next to that item changes back to 
a selectable Add button.

Added to My Order

Add button changes to 
Added to My Order.  Not 
selectable.

My Order

My Order button appears when 
order has been started.  User 
can always get directly to Order 
screen.

MyOrder

Added to My Order

Add button changes to 
Added to My Order.  Not 
selectable.

My Order

MyOrder

My Order button appears when 
order has been started.  User 
can always get directly to Order 
screen.

Added to My Order

My Order

MyOrder

More> button takes User to 
page 2 of this Menu

<More button takes User to 
page 1 of this Menu

Add button changes to 
Added to My Order.  Not 
selectable.

My Order button appears when 
order has been started.  User 
can always get directly to Order 
screen.

Added to My Order

My Order

MyOrder

Add button changes to 
Added to My Order.  
Not selectable.

My Order button appears 
when order has been started.  
User can always get directly 
to Order screen.

Added to My Order

My Order
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line
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Features

Cancel Contact VZ Menu

Identify my callers

Back

You currently have the "Identify my callers" 
features available on this kiosk.

More features may be available through your 
local Verizon Business office.

2.a.03.none Features

Cancel Contact VZ Menu

Avoid missed calls

Back

You currently have the "Avoid missed calls" 
features available on this kiosk.

More features may be available through your 
local Verizon Business office.

2.a.04.none Features

Cancel Contact VZ Menu

Choose a package

Back

You currently have the packages available on 
this kiosk.

More packages may be available through your 
local Verizon Business office.
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Features
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Back More >2.a.02.a

Feature Detail Screen (multiple screens)
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Main Menu
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Cancel Contact VZ Menu

Call Waiting ID

Back 2.a.02.b More >

go to 
next 
screen

2.a.01.none

Features

Cancel Contact VZ Menu

Save time

Back

back to 
Features 
Menu 2.a 

You currently have the "Save time" features 
available on this kiosk.

More features may be available through your 
local Verizon Business office.

User will see a .none screen when touching a Feature Category button.  Even though the User may 
have the Features in this category, we are not removing the button or graying it out. This is a very 
unlikely scenario, as most Users will not have all of the Features in a category.

More >

2.a.03.c

Features

Cancel Contact VZ Menu

Home Voice Mail Basic

Back More >

go to 
next 
screen

Features

Cancel Contact VZ Menu
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More >
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next 
screen

back to 
Features 
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More >
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screen

Features Monthly Charge    One Time Charge
Three-Way Calling $4.15 $0.00 
Caller ID $7.99 $0.00 
Call Forwarding $0.00 $4.00 

* Note: Pricing may not reflect current promotional pricing. Any Verizon promotional 
offerings that may be in effect when your order is processed will be applied to your 
service request. Third party offers excluded. All prices are subject to applicable taxes 
and surcharges. Verizon service charges are subject to filed and effective tariffs, as 
applicable. Rates are subject to change.

2.e

Cancel Contact VZ Menu

Remove

Add More Features

Complete My Order

You have ordered the following Calling Features 

Features Monthly Charge One Time Charge
Three-Way Calling  $4.15 $0.00 
Caller ID $7.99 $0.00 
Call Forwarding $0.00 $4.00 
Service Order Charge $0.00 $4.00 
Total $12.14 $8.00 
 
 Touch the "Confirm Order" button to activate your Order. If you don 
not press the confirm button, your Order will not be saved. 

Features
My Order

Remove

Remove

Features
Confirm My Order

Confirm Order <Back

Cancel Contact VZ Menu

To help you get the most out of the features you have ordered, 
Verizon Product Guides will automatically be mailed to your billing 
address. 

Your order will be activated in most cases within 5 business days. In 
the unlikely event that your order is not completed within the 
scheduled time frame, please call our Local Business Office. 

Would you like another Verizon transaction? 

Features
Thank You

No

Cancel Contact VZ Menu

Yes

Orders
My Orders

Cancel Contact VZ Menu

States Customer Service Number Mon - Fri Saturday 
FL 800-483-3590 7:30a-7p 8a-5p 
CA,AZ,NV 800-483-8711 7:30a-7p 8a-5p 
ID,OR,W: 877-483-4836 7:30a-6:30p 9a-1p 
NC,SC 800-483-9528 7:30a-7p 8a-5p 
TX 888-321-8991 7:30a-7p 8a-5p 
IL,IN,MI,MO,OH,WI 800-830-3431 7a-7p 7a-4p 
MA,ME,NH,RI,VT 800-713-0000 8a-6p 8a-5p 
NY,part of CT 800-596-9639 8a-7p 8a-5p 
PA,DE 877-912-2273 8a-6p N/A 
DC,MD,VA,WV 800-858-7273 8a-7p 8a-5p 
NJ 866-465-2242 8a-6p 8a-12p 
HI 808-643-7000 7:30a-6p  N/A 
 

We are sorry we are unable to process your request.  For information  about 
your order contact the Voice Center for your state. 

Would you like another Verizon transaction? 
No Yes
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Orders

Cancel Contact VZ Menu

Details

Back

XXX-XXX-XXXX

3.A.01.p1 Repair

Cancel Contact VZ Menu

Order Status

Back

The line you selected does not 
have any Orders pending. 

If you are finished, touch the 
"End Order Status" button.

XXX-XXX-XXXX

Select another 
number

My Features

Orders

Cancel Contact VZ Menu

Order Status

Back

Single Line Account

XXX-XXX-XXXX

Select another 
number

My FeaturesStatus Feature NameDetails

Status Feature NameDetails

Status Feature NameDetails

Status Feature NameDetails

More >

3.A.023.A.01.p2 Orders

Cancel Contact VZ Menu

Order Status

Back

Multiline only

XXX-XXX-XXXX

Select another 
number

My FeaturesStatus Feature NameDetails

Status Feature NameDetails

Status Feature NameDetails

Status Feature NameDetails

< More 

End Order 
Status

End Order 
Status

End Order 
Status

Thank you for using Verizon Vcom.

Would you like another Verizon transaction? 

3.B Orders

Cancel Contact VZ Menu

Thank You

YesNo

Sign In
Welcome

Sign In

Cancel

VCOM

Verizon

Cancel

Other

Other Other User Name: XXXXXX

Password: 

Select another 
number

Select another 
numberSelect another 

number

Please wait...

while we get your 
account 

informationt

3.0.1
3.0.1

3.0.1
Multiline only Multiline only

Orders
Order Status

Cancel Contact VZ Menu

States Customer Service Number Mon - Fri Saturday 
FL 800-483-3590 7:30a-7p 8a-5p 
CA,AZ,NV 800-483-8711 7:30a-7p 8a-5p 
ID,OR,W: 877-483-4836 7:30a-6:30p 9a-1p 
NC,SC 800-483-9528 7:30a-7p 8a-5p 
TX 888-321-8991 7:30a-7p 8a-5p 
IL,IN,MI,MO,OH,WI 800-830-3431 7a-7p 7a-4p 
MA,ME,NH,RI,VT 800-713-0000 8a-6p 8a-5p 
NY,part of CT 800-596-9639 8a-7p 8a-5p 
PA,DE 877-912-2273 8a-6p N/A 
DC,MD,VA,WV 800-858-7273 8a-7p 8a-5p 
NJ 866-465-2242 8a-6p 8a-12p 
HI 808-643-7000 7:30a-6p  N/A 
 

We are sorry we are unable to process your request.  For information  about 
your order contact the Voice Center for your state. 

Would you like another Verizon transaction? 
No Yes

e.2.e.04

Please wait...

while we get your 
account 

informationt

B

If you want to check the status of a Repair 
order touch the "Verizon Menu" button and 
choose Repair from the Verizon Menu.  

B

Order Features

Order Status


